
When disaster strikes, ®rst responders know communications 
assets are crucial to their relief efforts. For those times when the 
terrestrial communications infrastructure is damaged, destroyed, 
overloaded or unavailable, TICS• , from Incident Communication 
Solutions, LLC (ICS), can provide a lifeline for people on the front 
lines of public safety and emergency preparedness.

Convenient
First responders are always on the move. TICS is a convenient portable solution 
that allows you to establish a Forward Operations Base or Command Post at 
a moments notice. You achieve full connectivity so that emergency response 
teams can benefit from 100% reliable communications no matter where they 
are operating.

Ease of Use
Technology shouldn't slow down response time. TICS is easy to setup and does 
not require a network technician or IT specialist. The TICS can use fixed-mount 
or flyaway satellite antennas and are configurable for deployment in any vehicle. 
Access to phones, data systems, video teleconference and faxes is quickly 
achieved over satellite whether the need is in largely populated urban areas or 
remote, isolated locations where no infrastructure exists. 

Fast
Emergency situations require a fast, effective response. TICS gets you up and 
running with high-speed broadband Internet connectivity, voice, video, and data 
systems anywhere. Regardless of location or access to traditional infrastructure, 
support response teams can establish and maintain communications within 
minutes.

Reliable and Robust
Incident scenes are unpredictable. Response teams need dependable 
communications no matter where they are operating. Using Tactical-IPTM 
satellite communications for first responders, you can maintain communication 
regardless of location or conditions. This broadband VSAT service allows for 
3Mb/s download and 1Mb/s upload anywhere in the continental United States 
giving responders solid reachback to agency resources or to provide situational 
awareness and operational information to command staff.

Affordable
First responders don't have time or money to spare, so we offer a variety of 
packages and pricing on the system and can include satellite and voice services 
from the start. This approach gives you economical options for emergency 
communications. Available on GSA.
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Contact us today for a demonstration!
sales@incidentcommunications.com
www.incidentcommunications.com
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IP-centric mobile and tactical solutions that provide
access to voice, video and data when you need it most.

If You Can't Communicate, You Can't Operate.•



TICS•  Concept of Deployment:

Incident Communication Solutions, LLC
218-A Log Canoe Circle
Stevensville, MD 21666

(410) 604-6004
(800) 719-4603 (toll free)

sales@incidentcommunications.com
www.incidentcommunications.com

About ICS:

Incident Communication 
Solutions, LLC, is a technology 
solutions provider specializing 

in the design, development and 
implementation of IP-based 
emergency communications. 

ICS provides turnkey solutions 
in voice, video and data for first 

responders, disaster recovery 
and continuity of operations.

For more information, please e-mail:
sales@incidentcommunications.com

or visit us at: 
www.incidentcommunications.com

TICS technical highlights:

The TICS system provides subscriber users complete flexibility in communication and supports 
capability for the following:

�s16 FastEthernet Ports supporting computers and IP Phones (including Power Over Ethernet)
�s1 10/100 Fast-Ethernet Routing Ports for alternate Uplink connectivi ty such as 3G Cellular, 

BGAN or Ethernet/DSL
�sIntegrated 802.11 B/G Wireless Access Point 
�s4 Analog FXO ports suitable for connection to the PSTN, Cellular Gateways or Globalstar/  

Iridium Services
�s4 Analog FXS ports suitable for connecting fax machines or any other analog telephony device 

(i.e. JPS Teleco ports)
�sIntegrated iDirect 3100 Series Satellite Modem
�sIntegrated TracStar Antenna Control Unit and RF Connector Panel
�sOptional TICS OutriggerTM Network Extension Module System and Tactical Fiber Uplink available 
�sOptional Wireless Mesh Networking available
�sTICS works in conjunction with the following family of flyaway antennas from Tracstar:
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.75 meter UltraTransportable
TracStar 750P5-SK2

1.0 meter Transportable
TracStar P1000-3

1.2 meter Transportable
TracStar 12000-P3

2.0 meter Transportable
TracStar 2000P9

Available on the
Responder Knowledge Base


