NEWS”)

Specializing in:

» Mobile/ Tactical
Communications

» Interoperability

» Continuity of
Operations

If You Can't
Communicate,
You Can't Operate.™

5

INCIDEN'IF’ MMUNICATION SOLUTIONS

e |

o)

Contact: Stephanie Jones, Marketing Coordinator
Telephone: (410) 604-6004 Cell phone: (443) 481-0220
E-mail: sjones@incidentcommunications.com

Web site: www.incidentcommunications.com

ICS RETROFIT'S HARFORD COUNTY’S MOBILE COMMUNICATIONS CENTER

STEVENSVILLE, MD (February 10, 2009)-Incident Communication
Solutions, LLC (ICS) has recently completed a retrofit the Harford County
(MD) Division of Emergency Operations Mobile Communications Center

(MCC) that provides the county with enhanced communication capabilities.

Integrated with a turn-key IP-network and utilizing ICS’ Tactical-I1PS
Broadband Satellite Service, the MCC will be able to access critical
information, transmit real-time data, and have connectivity no matter
location, environment, or traditional infrastructure availability. Harford
County will also utilize ICS’ Tactical-VoiceS™ service which is a Voice-over-IP
solution that uses any available means to connect users to the Tactical-Voice
network (i.e. DSL, Cable, Satellite) giving the agency voice service in any

situation.

Raytheon JPS’ ACU-1000 Radio Interoperability solution was integrated into
the unit to provide the MCC team seamless communication with other
agencies no matter what types of radios are being used. The MCC was also
outfitted with a Winegard digital television antenna allowing personnel to
monitor news outlets and other programming useful for situational

awareness.

The Harford County Division of Emergency Operations is a multi-component
agency. The Division is comprised of the 9-1-1 Communications and
Dispatch Center, the Office of Emergency Management, and Hazardous
Materials Response Team (HAZMAT).

About ICS: Incident Communication Solutions, LLC, is a technology

solutions provider specializing in the design, development and

implementation of IP-based emergency communications. ICS provides

turnkey solutions in voice, video and data for first responders, disaster

recovery and continuity of operations. www.incidentcommunications.com.
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