ICS Meets Requirements for Cisco Express Unified
Communications Certification

July 20, 2007—Incident Communication Solutions today achieved a Cisco Express
Unified Communications certification.

ICS has met the resource requirements for the Cisco EUC certification and is now
qualified to support customers with their Express Unified Communications in the
United States.

Cisco Express Unified Communication Specialization represents the evolution of the
Cisco IP Communications Specialization.
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Cisco is the worldwide leader in networking that transforms how people connect,
communicate and collaborate. Cisco hardware, software, and service offerings are
used to create the Internet solutions that make these networks possible - giving
individuals, companies, and countries easy access to information anywhere, at any
time.

ICS is a technology solutions provider focused on |P-Centric communications for First
Responders, Emergency Communications, Disaster Recovery, and Continuity of
Operations. Specializing in the design, development, and implementation of |P-Based
communications, ICS provides turnkey solutions for Voice, Video and Data in support
of Incident Command and Communications. Using these tools, emergency responders
and crisis leadership can rapidly establish essential command presence, resource
control, and communication interoperability allowing for critical situational
awareness, response and mitigation.
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